
Trailhead Cafe Staff Member  
Status: Part-time, Hourly 

About This Role 

The Trailhead Cafe Staff Members are responsible for daily operations within the 
Trailhead Cafe front and back of house. 

Primary Responsibilities and Tasks of the Cafe Shift Manager 

1. Ensure smooth operation of Trailhead Café by providing a healthy, positive work 
environment by motivating, encouraging and showing appreciation for other staff 
members. 

2. Make sure that the opening procedures as outlined on the daily prep checklist are 
completed. 

3. Meet sanitary codes that are required by the health department, including but not limited 
to the maintenance, cleaning, and sanitation of refrigeration, sinks, coffee pots, floor 
areas, including under equipment and all other cafe areas.  

4. Daily cooking and prep work 
5. Greet customers in with friendly demeanor and take their orders using a Point of Sale 

software. 
6. Make specialty coffee drinks. 
7. Support and promote ministry environment both with customers and the congregation 

through food service, including but not limited to working events and parties outside the 
normal operation of the café. 

8. Seeks personal opportunities for leadership and growth. 
9. Understands and stays committed to the vision of the café. 

Strengths & Skillset 

1. An active, growing personal relationship with Jesus Christ that is evidenced in 
action, attitude, and behavior.  

2. Ability to manage teams and people. 
3. Highly effective written, verbal, and interpersonal communication skills. 
4. Competent in basic computer software (Word, Excel, etc.) and POS systems 
5. Ability to understand and relate to the congregation and community. 
6. Strong customer service skills. 

Your Team 

This position reports to the Cafe Shift Manager.  

This position does not have any management repsonsibilities. Primarily  relates to 
cafe staff members and patrons. 



Personal Responsibilities 

While not specifically related to the job, here are some personal responsibilities of 
everyone on staff at Grace Place. 

! Maintain God-ordained priorities in your life by putting Jesus Christ first, your 
spouse second, your children third and the ministry fourth. 

! Give at least 10% of your income toward the mission and vision of Grace Place. 
! Be loyal to the vision and staff of Grace Place and always protect the unity of 

the church. 
! Demonstrate a Christ-like attitude through all interactions with congregation, 

staff, and volunteers. 
! Invest and invite the lost to know Jesus and come to Grace Place. 

Your Schedule 

This is a part-time, hourly position around 25 hours a week. 


